
 

 

My old password is saved in my internet browser.  What should I do?  
Even after changing your eCampus password, a browser may still contain your old eCampus password.  

Depending on the browser you have, the process for removing old, saved passwords may vary.    

Internet Explorer 
1. Open Internet Explorer.  

2. Click Tools and select Internet.  

3. Click the Content tab. Go to the AutoComplete section and click Settings.  

4. Uncheck the box next to “User names and passwords on forms”.  

5. Click OK.  

Firefox:  
1. Open Firefox.  

2. Click Tools and select Options.  

3. Click the Security icon.  

4. Click Saved Passwords.  

5. Select the eCampus site from the list of options.  

6. Click Remove and then Close.  

Chrome:  
1. Open Chrome.  

2. Click the Chrome menu icon.   

a. The icon looks like 3 horizontal lines on the browser toolbar.  

3. Select Settings.  

4. Click the Show advanced settings link at the bottom of the page.  

5. Scroll down to the Passwords and forms section.  

6. Click the Manage saved passwords link.  

7. Move your cursor over the eCampus site and click the X.  

8. Click Done.  

Safari:  
1. Open Safari.  

2. Click the Settings icon. 

a The icon looks like a gear wheel on the browser toolbar.   

3. Select Preferences.  

4. Click the AutoFill icon and click Edit next to User names and passwords.  

5. Select the eCampus site from the list of options. 

6. Click Remove and then Done. 
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